Service Portfolio
for reliable production processes

Our mission at Sumcab Robotics is to provide our customers with rapid, reliable and customer-oriented technical
solutions in the form of high-quality products and services. We provide a comprehensive, single-source pro-
duct-service combination including everything from the initial consultation to the development of application-spe-
cific products to the installation, optimisation and maintenance of new and existing systems.

Service & Support

Our customers’ requirements are highly complex and
different from one another. Our candid and compe-
tent consultancy service will help you find the right,
application-specific solution for maximum system
uptime and efficiency.

Development & Production

Together with our customers, we develop a technical
implementation plan, which includes comprehensive
documentation, CAD-based construction drawings
and, if desired, sampling and predotyping. We view it
as an equal partnership.

Installation & Final Check Maintenance & Repair

A competent team of experience service engineers Industrial robot failures are inefficient and expensive.
ensures that our products are professionally installed A bespoke maintenance plan can be prepared, which
and commissioned at the customer’s site. Following usually more cost effective than paying for repairs as
a detailed visual and functional inspection and the and when faults occur and increases process reliabili-
preparation of the relevant documentation, our final ty. Our service includes a thorough analysis of the site
check provides you with confirmation that the system conditions in which your system is operating and the
is working correctly within the robot production line. preparation of a customised integrated maintenance

schedule based on our findings.

Assembling the dresspack systems is only part of our service offering. The basis for a reliable dresspack systems
can only be ensured by a professional installation. Sumcab Robotics maintains a team of competent and expe-
rienced service engineers dedicated to this task.



Preventative Maintenance
Carefully coordinated with the site factors for your system

Industrial robot failures are inefficient and expensive. Sumcab

Robotics preventive maintenance service facilitates planning, is
usually more cost effective than paying for repairs as and when ,

faults occur and increases process reliability. Benefits of the System

Our Services e Cost efficiency

. . e Predictability
e Thorough analysis of the site factors for your system (such as

movement sequences, ambient temperatures and external * Reduction of downtimes
media influences) ¢ Consumables management
* Review of the functionality and condition of the dresspack * Spare parts discount

systems / MTPReels™ e Extended warranty period

e Removal of any contamination that is affecting the e Comprehensive service documentation
functionality of the system

® Review the mechanical stability of abrasion predection and
clamping rings, ball fantails and supports

e Preparation of a maintenance report including

TPl ™ SIEMENS KTP700/900
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Repair Service for Dresspack Systems
Rapid, professional and cost effective

Minimize downtime with Sumcab Robotics‘ powerful repair service: we not only fix the problem, but also carry

out all necessary maintenance and inspections.

Our Services

e Repair of the following dresspack variants
- Inline measurement
- Handling
- Handling welding
e Repairs carried out by qualified personnel
e Binding repair costs
e Use of original spares
e All dresspacks inspected for function and electrical safety

And here’s how it works:

1. Fill out the repair order
(www.sumcab.en/media-center/)

and send it to us together with the defective
dresspack:

Sumcab Specialcable GmbH
Allmendstrae 10/1
74629 Pfedelbach

2. We will repair your dresspack without delay and
check it for function and electrical safety.

3. We then return the repaired and tested dresspack to
you along with a repair report.



Our Strength
Speed & Flexibility

Whether it’'s a new or existing customer, ini-
tial installation or system modification, major
order or small project, we deal with every is-
sue in a quick, flexible and non-bureaucratic
manner.

What allows us to guarantee this is a perfectly
tuned team drawn from members of the Ser-
vices, Technical and Marketing Departments.

Our experts know their trade and do ever-
ything in their power to help our customers
achieve a solution in a rapid and efficient
manner — the fact that our highest priority is
to maximise our customers’ system uptime is
always uppermost in their minds.







“We’re extremely satisfied with Sumcab
Robotics products. The company'‘s
engineers do an excellent job and do

everything in their power to find solutions

as rapidly as possible.They really do a lot

on site to ensure customer satisfaction.

They only leave the assembly site when

the system is working 100 per cent as it

should do. We‘re planning a few more

joint projects”.

Rudolf Lietz,
Réchling

“Sumcab Robotics supports us in finding
solutions to difficult issues. It’s not always
possible to provide power to industrial
robots using standard cabling products.

If there are pinch points or clash
conditions In a given system, appropriate
solutions need to be installed on the
robot. A partner, who can deal with such
Issues, iIs welcome indeed”.

Jurgen Ehleiter,
Daimler
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